[image: image1.jpg]



[image: image2.jpg]MASTERTRUCKER

Specialized Corporate Advanced Driver Training




TruckX Hall of Fame Questionnaire
To be completed by the individual who is responsible for the company’s fleet – the person who takes responsibility for the condition of vehicles, and who schedules repairs, maintenance and services. We ask that person to be factual as we might request evidence of their assessments when making our selections for the TruckX Hall of Fame awards.
We request that this questionnaire is signed off by a company director to confirm that the assessment is a fair reflection of the nominated driver’s capabilities.
COMPANY DETAILS:
Company Name: ________________________________________________________________________

Type of Industry: _________________________________________________________________________

Address: ________________________________________________________________________________
Contact Details: __________________________________________________________________________
RESPONSIBLE PERSON’S DETAILS:
Name: __________________________________________________________________________________
Designation: _____________________________________________________________________________ 

Email Address:________________________________________ Contact No: _______________________ 
Signature: _____________________________________ 
DIRECTOR’S DETAILS:
Name:__________________________________________________________________________
Email Address: ________________________________________ Contact No: ______________________

Signature: ______________________________________

NOMINATED DRIVER’S DETAILS:
Name: ___________________________________________________________________________________ 

ID No: ___________________________________________________________________________________ 

Driver’s Licence No:____________________________________ Driver’s Licence Code:____________ 
Driver’s Licence Expiry Date:____________________________ PrDP Expiry Date: _________________ 
TruckX Hall of Fame Questionnaire
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	Please complete all questions and clearly indicate your score for each question using an X or a tick for your selected result


	No:
	Question

	1
	Pre-Trip Inspection: Exterior Vehicle Checks

	Explanation:
	If your company has a vehicle check list that drivers are supposed to complete before and after any trip, do you believe that this driver is principled, providing the company with accurate information regarding the vehicle’s condition? If there is not a vehicle check list does the driver report any defects timeously?



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	1
	Does this driver complete the exterior vehicle check in a principled way, providing the company with timeous feedback regarding repairs which may be required or maintenance needed?
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	No:
	Question

	2
	Pre-Trip Inspection: Interior Vehicle Checks

	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	2
	Does this driver complete the interior vehicle check document consistently well and provide the company with timeous feedback regarding repairs which may be required or maintenance needed?
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	No:
	Question

	3
	Use Of Vehicle Controls: Clutch

	Explanation:
	Has the clutch or components of the clutch in the vehicle this driver usually uses needed replacement before their expected lifetimes? Have there been indications that the clutch or components are in need of unexpected repair or have been abused in any way? Has this driver been able to extend expected the lifespan of this piece of equipment?



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	3
	In the vehicle that this driver regularly uses has the clutch or the components of the clutch lasted the expected lifetime?
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	No:
	Question

	4
	Use Of Vehicle Controls: Brakes

	Explanation:
	In the vehicle that this driver regularly uses have the brakes or the components of the brakes been replaced before their expected lifetimes? Have there been indications that the brakes or components in the brake system are in need of unexpected repair or have been abused in any way? Has this driver been able to extend the lifespan of this piece of equipment?



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	4
	In the vehicle that this driver regularly uses have the brakes or components in the brake system lasted the expected lifetime?
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	No:
	Question

	5
	Use Of Vehicle Controls: Gears or Gearbox

	Explanation:
	In the vehicle that this driver regularly uses have the gears or the components of the gearbox been replaced before the expected lifetime? Have there been indications that gears or components in the gearbox are in need of unexpected repair or have been abused in any way? Has this driver been able to extend the lifespan of this piece of equipment?



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	5
	In the vehicle that this driver regularly uses have the gears or components in the gearbox lasted the expected lifetime?
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	No:
	Question

	6
	Use Of Vehicle Tyres: Condition

	Explanation:
	In the vehicle that this driver regularly uses has the set of tyres been replaced before their expected lifetime? Have there been any reports of abuse regarding the tyres on the vehicle? Are any kerb rubs noticeable on the sidewalls? Has any defect been reported – for example, a bulge in the sidewall of the tyre or uneven wear of the tread?



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	6
	In the vehicle that this driver regularly uses has the set of tyres lasted the expected lifetime?
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	No:
	Question

	7
	Vehicle Fuel Consumption:

	Explanation:
	In the vehicle that this driver regularly uses is the fuel consumption in line with the manufacturer’s specifications? Is this driver achieving good economy when compared with drivers of similar vehicles in the fleet? Have there been any incidents of unexplained fuel loss from the vehicle? 



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	7
	Is this driver achieving top fuel consumption results compared with the fleet average or with other similar vehicles?
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	No:
	Question

	8
	Route Deviations:

	Explanation:
	Have there been any unexplained delays regarding this driver’s scheduled route programme or does the driver return from a route late without justifiable explanation? Has there been any evidence of unauthorised route deviation? Is the driver regularly on time, completing his or her route as scheduled?

 


	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	8
	Is the driver regularly on time, completing his or her route on schedule?
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	No:
	Question

	9
	Customer and Road User  Complaints:

	Explanation:
	Your branded vehicle acts as a moving billboard to sell your brand – any complaints of driver behaviour reflect poorly on your company. 

Has your company received any complaints from customers about the level of service offered by this driver? Has your company received complaints from other road users about this driver’s behaviour?


	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	9
	Has your company received any complaints regarding this driver’s levels of service? Have there been any complaints from other road users regarding his or her behaviour on the road?



	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	

	No:
	Question

	10
	Driver Collision History:

	Explanation:
	Has this driver ever been involved in an accident which has resulted in injury? Has this driver been blamed for causing an accident? Has this driver ever been involved in a minor collision which has caused damage to a company vehicle?



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	10
	Has this driver ever been involved in any kind of collision while driving a company vehicle, regardless of who was to blame?
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	No:
	Question

	11
	Vehicle Bodywork Condition:

	Explanation:
	Has this driver ever reported a scratch or dent on a vehicle that he or she drives? Have company representatives ever had to question the driver regarding unreported damage to a fleet vehicle?


	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	11
	Has this driver ever been questioned regarding unreported damage to a company vehicle?
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	No:
	Question

	12
	Traffic Fines, Speeding:

	Explanation:
	Regarding the vehicle for which the driver is responsible, has the company ever received a traffic fine indicating that it has exceeded a speed limit?
With the imminent introduction of AARTO drivers will begin to lose license points if they contravene traffic laws. Speeding is a major cause of collisions in South Africa.


	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	12
	Has this driver ever received a fine for exceeding the speed limit?
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	No:
	Question

	13
	Traffic Fines, General:

	Explanation:
	Regarding the vehicle for which the driver is responsible, has the company ever received a traffic fine for violations other than exceeding the speed limit?

With the imminent introduction of AARTO drivers will begin to lose license points if they contravene the rules of the road. Non-compliance with traffic laws is a significant cause of accidents in South Africa.




	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	13
	Has this driver ever received a fine for traffic violations that exclude speeding?
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	No:
	Question

	14
	Vehicle Sympathy:

	Explanation:
	Drivers differ in their use of controls and mechanical sympathy for the vehicles they drive.  If a driver is considerate and is concerned about the condition of all components, vehicle durability can be improved and the truck is likely to suffer fewer mechanical breakdowns. Has this driver looked after the vehicle in his or her care?



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	14
	Has this driver looked after the vehicle he or she usually drives? Does he or she ensure that it is kept in top condition?



	1
	2
	3
	4
	5
	6
	7
	8
	9
	10

	
	
	
	
	
	
	
	
	
	

	No:
	Question

	15
	Overall Brand Ambassador:

	Explanation:
	Is this driver’s attitude, personality and work ethic beyond reproach? Is this driver an integral part of the company fleet’s team? Would the company hate to lose his or her services? Is there regular, positive feedback about this driver from customers and co-workers?



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	15
	Do you receive good reports on this driver’s all round ability and his or her effectiveness within your fleet’s team?
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	No:
	Question

	16
	Overall Brand Ambassador:

	Explanation:
	This section is for entries with Telematics in their fleet vehicles. 

If your fleet does not have telematics please answer the question by ticking the box numbered 5.

If your fleet does have telematics answer the question dependant on the results you receive from your telematics service provider.



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	16
	On average, how many exception reports have you received regarding this driver over the past six months?
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	No:
	Question

	17
	Overall Brand Ambassador:

	Explanation:
	This section is for entries with Telematics in their fleet vehicles. 

If your fleet does not have telematics please answer the below question with a 5 result.

If your fleet does have telematics answer the question dependant on the results you receive from your telematics service provider.



	Mark with an X out of 10. A 1 score = Poor and 10 score = Excellent

	17
	If you have received exception reports regarding this driver and have discussed them with him or her:  

How has the driver responded to the feedback? Has his or her driving style improved markedly – or not at all?
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